
 

  

Plumbing Service Conference 
May 19 - 21, 2025  ⚫  Live! Loews Hotel, St. Louis, MO  

 
PCA, the Plumbing Contractors of America, is MCAA’s best resource for plumbing. The 
PCA Plumbing Service Conference is a must-attend event for contractors looking to 
enhance their service operations, drive profitability, and embrace innovation. 
 
Highlights of the PCA Plumbing Service Conference:  
 
Tour of Murphy Company and Local 562 – In a PCA first, not only will attendees get 
to tour the operations, training and sales strategies of Murphy, but see Local 562’s 
cutting edge plumbing service training facilities. There will be multiple stops at each 
location, with an opportunity to engage with peers. 
 
Contractor-Led Education Sessions – You will have the opportunity to dive deeper 
with the team from Murphy as they provide sessions on how to utilize SmartSheets, 
Sales strategies for plumbing service, and how to create a best-in-class safety culture 
that addresses mental health issues.   
 
Technology & Innovation – Jonathan Slain, popular “Rock the Recession” speaker 
from MCAA Convention is back with a brand-new keynote on AI and plumbing service. 
He will work to demystify AI, and give you tools to take back, so you are working 
smarter, not harder.  
 
Roundtable Discussions – Engage in an interactive roundtable session that address 
the key challenges and opportunities in plumbing service, from attracting and retaining 
talent, leading a team, and operational excellence. 
 
UA Update – UA Director of Plumbing, Tom Bigley, will be presenting on Plumbing 
Service focused UA updates.  
 
Peer-to-Peer Networking – Connect with like-minded professionals, exchange ideas, 
and build relationships that can help you set your business apart. 
 
 
Don’t Miss Out! REGISTRATION: $1,195 

 
 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
About Murphy Company: 
 
Murphy Company is a premier national contractor designing, constructing, and 
maintaining mechanical systems for the commercial, industrial, and institutional markets 
with unique capabilities to manage complex and demanding projects. We continually 
innovate and improve our business processes to maximize value for our customers and 
to better our company’s performance. We achieve this through safety excellence, 
empowerment of our people, effective teamwork, development of our partners, 
and dedicated customer focus. 
 
From our origins as a two-man plumbing shop to today, Murphy Company employs over 
300 salaried workers and 1,000 union craft workers in the pipefitter, boilermaker, 
plumber, sheet metal, HVAC, and laborer trades from its headquarters in St. Louis and 
regional offices in Illinois, Colorado, and Wyoming. 



 


