
SALES BASECAMP

      

    
   

TOPICS TO INCLUDE:

MODULE #1:

 

Selling Services in a Competitive Environment

The changing nature of service
Differentiating between maintenance, project, energy service, and plumbing sales
Skills to guarantee future success
Building strong relationships

MODULE #2:  Prospecting for Results

The MSCA Sales Cycle
The prospecting process
Effective networking
Best practices for reaching key decision-makers
Meeting your professional and personal goals

MODULE #3:  The First Meeting

Pre-call planning
Asking the right questions
Listening skills
Information-gathering

MODULE #4:  Proposal Preparation

Financial analysis
Avoiding sales traps

MODULE #5:  Presenting the Proposal

Handling objections
Gaining commitment and closing
Personal development plan

March 27 - 28, 2022
Baltimore Washington International Airport Marriott
Baltimore, Maryland

Sales Basecamp is where it begins for entry-level service sales personnel in the HVACR and Plumbing industry. This two-
day program will prepare this recent hire or employee new to a sales position with all the relevant skills necessary to
confidently sell HVACR and plumbing services while creating added value for the customer. The skills and knowledge
attained in this class will become the strong foundation on which you build a long and successful career in service sales.



March 27
March 27

The program will be held at the BWI Airport Marriott located at 1743 W. Nursery
Road, Linthicum Heights, MD 21090, just 8 minutes from the Baltimore/Washington International
Airport. A special nightly room rate of $129 (taxes are 13%) is being offered for this program. The
cut-off date for hotel reservations is March 7, 2022. If any special accommodations are required, please
contact Sobeida Orantes at saorantes@mcaa.org.

 lead course instructor Woody Woodall
of Customer Focused Solutions in Ashburn, VA.



 

 

March 27 - 28, 2022
Baltimore Washington International Airport Marriott
Baltimore, Maryland

1

Room Rate - King Bed

March 7, 2022. After this date, rates and room types may change. A credit card is required to confirm your reservation but will not
be charged until check in. Reservations canceled within 24 hours of the day of arrival will result in charge of one night’s stay. All rates are subject to a 13% tax.


