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Quick Links

October 15-18 - MSCA
Education
Conference

Jan 29-30, 2018
MSCA Sale
Leadership
Symposium

February 5 -6, 2018
MSCA Sale
Basecamp

March 19 - 22,2018
MSCA Service
Managers Training

MSCA University
Calendar

Resources

Plumbing Service 101
Series Access Link

MSCA Resource
Center
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Your time is valuable. Just CLICK

M O C A\ and CONNECT on DATELINE,

wenmen s comeron o menes JUICK iNformation with a click or a
C ONNE CTtouch!

You can still register
for MSCA's annual education e MISCA

conference - certain hotel room POSSIBLE

types are SOLD OUT so act

now and connect with The e OCTOBER 1518
Possible at MSCA CONNECT

2017 Education Conference!

MSCA & Convoy of Hope

MSCA has never been prouder to

partner with Convoy of Hope.

Since 2010, we have partnered with

Convoy of Hope to deliver supplies

to organizations in cities where the

association holds its annual CONVOY OF
conference. To donate to MSCA's .
annual conference efforts in Florida H o PE
this year, CLICK HERE.

This year has been devastating with Hurricanes Harvey,
Irma, Maria and the earthquake in Mexico but Convoy
was there to respond and send assistance quickly. To
date, their hurricane response efforts have served over
90 cities, 288,000 individuals and distributed $6.2
million pounds of supplies.

MSCA Webinars

Plumbing Service 101, Cash

MSCA is King, Module 4 is now
WEBINAR

available for download!
Now access the webinar in
both MSCA's Resource Center
and in Archived Webinars.This
fourth webinar in the MSCA original series, Plumbing
Service 101, Cash is King, focuses on the financial



http://r20.rs6.net/tn.jsp?f=001Dx_WWn6rk4GsHPu1S0lnti0M9c9EGEdZ6bcFQ4ogEi4KWr61NXH386UipcLnxpGHwJM52df8L1n6eDnGX-xh7fU_U0t4HvZd1y6S3ydwiE8sDwym-V1xKzlPqoOLjPaH8M415z6EecryLgqRVLTLS3ttLyrQKyPS7lvYEUbbIlgpmdFdxekouw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Dx_WWn6rk4GsHPu1S0lnti0M9c9EGEdZ6bcFQ4ogEi4KWr61NXH38ynqnDTey3A_Nc0A0EP5DRaHM15MiJrSPu2ABakyl6_m_rMb28q9FRaB-W2fZpCZGg7dXx2IdCd2ixor04gM7hx5OYRw0iZ69J6FYdJN65TTi0Ze4KbjXC0ammJkrt5NjVTD9g6fpoQueiD3PJ3dW84Tk9MEpO7YYMhC7Dj0AqhZ2NvbYylGBGGzYvSUYNmsRV7cCXWcP3eb&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Dx_WWn6rk4GsHPu1S0lnti0M9c9EGEdZ6bcFQ4ogEi4KWr61NXH38ynqnDTey3A_5zyi2AImBWb3L0rvBmZqO6xpoNNFb5U7SW4m-0Bq33jpm-yXwNS-8f6QU5wT1puW8mOe5B0hX_TDWoVPkHPZhnXVGmcou5CGPIO0EQO46NkMMHbk0Djacb0auGGYcLG_M9OBRc1oS3nTHly_K0rIGyNOT5kcRMOC_5iEBTCyPDI=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Dx_WWn6rk4GsHPu1S0lnti0M9c9EGEdZ6bcFQ4ogEi4KWr61NXH382J7qHFt96ZH_sca1ljO4aFcEdVrzXFSUBFYPl89EW2aa7ACTvaBN3c6deW5J4cGjgGywi8xb60oso4gIXnXBVBxOTHJQnKBgzI_Z1I9uW6WOB_XVVj1GazkQ3aVdXU6pYu3ijIwwyBV76n3rJN_KdwOYiLstwv5uiOnYK_4pmbDjuC6Xnq-hoc=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Dx_WWn6rk4GsHPu1S0lnti0M9c9EGEdZ6bcFQ4ogEi4KWr61NXH382J7qHFt96ZHmbz-T_A55ARLB0nGVieuDfx31gFbH7CDCKVO-USuihTwzwEXx6dMzeGMm4S12UFBcpKBe18DpdgKsvJBILYXeAZm2SgOhqIwga4YX4tYMaPWP1Nztepj5R0zTluu6eLi5DmIJUkxchBjnPZPBMAxm6VAOusqMrk_6aOvJQy8mHc=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Dx_WWn6rk4GsHPu1S0lnti0M9c9EGEdZ6bcFQ4ogEi4KWr61NXH3835cp7H3HbfywvSN8gScpeztYqJg4M5rHwVHquJ_GWxjTCpKgTWn8Op14G0Fa-nzkzkfo5wsqVc2Hlhrp4w3P90VDQ8heiVI7WEEeqHMe3pxh5HI8LaZeaWjwIOyVJQJgeJC3qD7AYFu5CZdM4c1l-qFm0IgMYq6Z72-ESShLNCtP0gTp3UjZK3wO1OlrHCKm8VzwDOzyMiPu0Me2zGf1GaqzGMzbMkNqbu_FDPrAJ_tbIGvmnsfAOVeATn_rvj4m_6Hn5577pGhkV9mk4Zae9Y633UrWnWJ7A==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Dx_WWn6rk4GsHPu1S0lnti0M9c9EGEdZ6bcFQ4ogEi4KWr61NXH38_h-nivXRxGUbfHJYW39ag73vPQonovsuC_1UaRYZLPlesvn90CcXhXYN3PzBkkk17n3BP-PSnA7M7-DT5ZOzfKw4D-JWINbk-UI3UGC0g5HjFD7ANzug3B1WznVPkqgUccd4RwlHExS8ROdg6qz89asBz9IcsQbnOwBo6Fn45fUkXGy6-mwMyk=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Dx_WWn6rk4GsHPu1S0lnti0M9c9EGEdZ6bcFQ4ogEi4KWr61NXH38xXPTvUqkinGYwo9XQfqt3kH2AM67b0OW5HOMBuQbxynPLpeBcnewQzTgRWhjxyqOwu5JsHaFhXrRu92K9C48WciXXK_rIoygP0jDlwG1KTsn6gL6vGWCt0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Dx_WWn6rk4GsHPu1S0lnti0M9c9EGEdZ6bcFQ4ogEi4KWr61NXH386qb6dAIszDald6eNjkMNdGVfck5aZEv7r5eQezGs5-FR8V7SegDci7ws4FJxtSJgrFmOVyOCJDfFJrBu5GtpB3zuo4EVlD1JMdXkAQqCNkXYz7CdHwzHEUXCwgwhSf4RA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Dx_WWn6rk4GsHPu1S0lnti0M9c9EGEdZ6bcFQ4ogEi4KWr61NXH382efMH-P4uBHh-UC_0hsaQFnVgRWls_0guI2jnZySAJ63bESkItdP12s2eLU10Z5BMuX9eF_V2ljklOVM1yV2LKUawBILierJViCD06E2wb7VMO2vhahOkcjytH48zeEUA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Dx_WWn6rk4GsHPu1S0lnti0M9c9EGEdZ6bcFQ4ogEi4KWr61NXH382J7qHFt96ZHC37jvxRd1Iyqj6-PkXMLqF4lf1f5jc4VO5x1WPWMf0yC-gOx0IGyV0egp93Ar3df4reier4MEc6_smHRNgUwp-ho1dHTG1Jf79yd3R4nCreOkp8JxnvIowGGt3x9snx6&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Dx_WWn6rk4GsHPu1S0lnti0M9c9EGEdZ6bcFQ4ogEi4KWr61NXH382J7qHFt96ZHxY4awKN8B3cBjTKQ3UcGyUQL6znhDi3xw-H5CXrV5tSVoduyakloEyo0ysx0qSbV5APdPZXIGgBHjTlwjZjjkaVRHQwPEmuYvXnxYG9QXaQA0T4OtaovI7y7JChIyXvO&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Dx_WWn6rk4GsHPu1S0lnti0M9c9EGEdZ6bcFQ4ogEi4KWr61NXH386UipcLnxpGHwJM52df8L1n6eDnGX-xh7fU_U0t4HvZd1y6S3ydwiE8sDwym-V1xKzlPqoOLjPaH8M415z6EecryLgqRVLTLS3ttLyrQKyPS7lvYEUbbIlgpmdFdxekouw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Dx_WWn6rk4GsHPu1S0lnti0M9c9EGEdZ6bcFQ4ogEi4KWr61NXH385opfEiXa0J_RDpeTlFGwG_bIiadGVPbwEHuxRA-hZiJjhtomyzemxjHZkF33ztI6BMoCLUDqmnm_UjBSpWJayGTgPThhEZDFo9YzqtPTx8NiPqmU1UbGQTSNEwy4rejvRPL5SRWLr3j2gHzB-h-jhQs3fNxWtW8OdP8nTbfabWhR49sma7i3gwaUj8ay27PuUCQduDPQ53frdAPlvsMSgFZzkg7CbMNle8WXQ-k0O6F&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Dx_WWn6rk4GsHPu1S0lnti0M9c9EGEdZ6bcFQ4ogEi4KWr61NXH38xXPTvUqkinGLpDtZ-pkPj7Mm3iXbOdBeLi1LZodSTCYMkwguvh3uISdrsICebs9bFdQG34j7arXgQO13ZC8w-2r7SMRKiePAZLrWCIumAVWFrAHo_TVjsPSt_56LH5MUKiVgk4HhrCj1fGjGilJJzHH4fAlZ5sZ47AUhNXFBgqiarGOAdSErnG323q_7GUHUg==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Dx_WWn6rk4GsHPu1S0lnti0M9c9EGEdZ6bcFQ4ogEi4KWr61NXH3835cp7H3HbfywvSN8gScpeztYqJg4M5rHwVHquJ_GWxjTCpKgTWn8Op14G0Fa-nzkzkfo5wsqVc2Hlhrp4w3P90VDQ8heiVI7WEEeqHMe3pxh5HI8LaZeaWjwIOyVJQJgeJC3qD7AYFu5CZdM4c1l-qFm0IgMYq6Z72-ESShLNCtP0gTp3UjZK3wO1OlrHCKm8VzwDOzyMiPu0Me2zGf1GaqzGMzbMkNqbu_FDPrAJ_tbIGvmnsfAOVeATn_rvj4m_6Hn5577pGhkV9mk4Zae9Y633UrWnWJ7A==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Dx_WWn6rk4GsHPu1S0lnti0M9c9EGEdZ6bcFQ4ogEi4KWr61NXH38-89kUAbqHfzCxBnQLNDNKUMzEwc4rtQQWeZiZx23lM1x6-gY9Zk7QsVAuBKrpWmBuvT5ltYPK1NmollYT_OVCeq-TjB2Vz2q92kgoysvGzfRA4XyCcIYkbO2C55an9WjbhuEpjYf7nrz9xgSFGfJKw2WqhmDDg-KU862ZRfddwAytXcC2vSSmA=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Dx_WWn6rk4GsHPu1S0lnti0M9c9EGEdZ6bcFQ4ogEi4KWr61NXH38ynqnDTey3A_V0EkUb_PFypTmNiyujkMEZKyjSP4dkT_EfkPcebTvZ9Agjd3pHlDayw9LJGPZA6VsJt2BEjiRBa7kwWnadFL8Lxq7uLndLF3ypAMTesAXsbsBpkMw63kgcT_84RISxOALzYcn1uI-5Zxi_9w95IK0w==&c=&ch=

aspects of operating a successful plumbing service
business. Some of the topics discussed include the cost

service of an hour of service; flat rate pricing versus hourly
billing; the components of labor burden; pre-qualifying
- customers; billing and collections; handling paperwork;

and initial expenses required for start-up.

Sales Institute for 2018

» "
DAVIS@ QP SALESINSTITUTE

Sales Institute 2018 Classes are Open!

BRADFORD WHITE

WATER HEATERS

e Sales Leadership Symposium - January 29-30,
2018.

e Sales Basecamp - February, 56, 2018 at the
Phoenix Airport Marriott in Phoenix, AZ.

Data-Basics, Inc. e Sales Masters:

o Week 1: April 15-19, 2018, Hilton Chicago/Oak
Brook Hills Resort in Oak Brook, IL.
VI eg a Week 2: November 4-9, 2018, University of
Houston in Houston, TX.

LEVEL 3 MSCA CONNECT 2017

THE MSCA Conference Peer Group

NIBCD POSSIBLE Forums for Attendees Are

Filling Up - Sigh Up Now!
AMEAD OF THE FLOW Are you attending the MSCA CONNECT 2017 Education
Conference? If so, sign up now for the Roundtable Peer
Group Forums you would like to attend at the
conference! You can choose one forum for Monday,
October 16 and one for Wednesday, October 18. Sign
I up for your Peer Group Forum choices today before
turn to the experts your session is full and no longer available!

0

The UA and MCAA Team Up to
Provide Additional Financial MCAA
Relief to Victims of Hurricane Disaster Relief Fund
Harvey - The MCAA and the UA

have teamed up to provide additional financial relief to
351 field and office employees of our South Texas
member companies who were victimized by Hurricane
Harvey. Each employee will receive a $500 relief check,
m with $250 coming from the MCAA Disaster Relief Fund

dN KEY2ALT

Den'la and $250 coming from the UA's Charitable Trust. This is

TECHNOLOGIES

in addition to the $1,000 relief check each employee
already received from MCAA's Disaster Relief Fund.
This joint relief effort is another example of the UA/IMCAA
partnership, and what that partnership can do to benefit
nl_l FLQ)“-' members of our UA/MCAA family in times of need.

An Aquam Company
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MCAA 2017 Tech
Conference

Carl Herman, lead professor
at MSCA Sales Institute, Sales
Masters Week 2 and Executive
Professor and Director of
Executive Education at the University of Houston Sales
Excellence Institute will be a featured speaker at the
MCAA 2017 Technology Conference to be held
November 8-10 at the JW Marriott Austin in Austin, TX.

Feature CONNECTION - MSCA Social
Connect with MSCA Social!

&>

Marking Services Incorporated

puts safety first

<

During MSCA CONNECT 2017 Education Conference in
Boca Raton this October, connect with MSCA Social to
win amazing tech prizes awarded daily!

All MSCA Members: If you haven't taken our short, 4
question, Social Media Survey, please take one minute
to complete the survey to win a $50 Amazon Gift Card
awarded randomly to those who respond by October 1,
2017!

CONNECT with MSCA Social!

Like us on Follow me on View our profile an
Facebook bwitker Linked [

Comments on DATELINE? CONNECT WITH MIA, Director of Communications, MSCA.
She's here to make connections easier for youl!

Mechanical Service Contractors of America
1385 Piccard Drive | Rockville, MD 20850

(301) 869-5800 | MSCA CONNECT
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